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We're changing hearing for good!

Boosting social-emotional well-being
through hearing intervention: clinical
recommendations

Well-Hearing is Well-Being

Healthy ageing requires healthy hearing. Several models, including the “Well-Hearing is Well-Being” approach’ by hearing
solutions manufacturer Phonak, focus on the different aspects of daily life that can be affected by hearing loss - and how
hearing intervention can boost not only hearing capabilities, but also overall well-being and health.

Social-emotional well-being Cognitive well-being Physical well-being

Hearing loss and the resulting Sensory deprivation due to hearing The sense of hearing plays a crucial
communication challenges can loss can accelerate cognitive decline role in environmental awareness, and
result in social withdrawal and because of a prolonged period of this ability can be affected by hearing
loneliness.? reduced brain stimulation.® loss, resulting in higher risk of

accidents such as falls.

How social emotional well-being could be integrated into clinical practice

The role of hearing loss in increasing the risk of social isolation has been well-documented.® This
isolation can negatively impact social-emotional well-being and is even linked to reduced lifespan®.

A team of researchers led by Dr. Barbra Timmer from the University of Queensland, Australia, has
developed a 5-step-plan® how well-being could be further integrated into clinical practice in the future.

Relating needs and goals to recommendations

Identifying the client’s social-emotional well-being including hearing devices and communication

training
« Use of approaches such as direct questioning, probing and « Recommending hearing solutions and ensure that the
self-report screening surveys plan extends beyond hearing technology, e.g.
« Referral for psychological support when necessary and communication training or counseling approaches

encourage other healthcare professionals to identify
« social-emotional well-being

Including family in audiological rehabilitation Using counseling skills and techniques to explore

and monitor the client’s social-emotional well-being

« Integrating family in all aspects of audiological . Balance between information provision and approaches
rehabilitation that address emotional adjustment
« Considering use of tele-practice tools if family members
cannot attend in person

Incorporating social-emotional needs and goals

in individualised management plan

« Documentation of hearing, communication and well-being
needs and goals as well as agreed interventions and actions
« Review of goals and actions during follow-up appointments
« Measuring outcomes and agree on how to address unmet
goals

Considering the latest scientific insights how hearing intervention can boost

>) social-emotional well-being, we at Triton Hearing thrive to make a substantial
contribution to your patients’ better hearing and overall well-being.
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